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ASEM 13 coming up:  
“Strengthening Multilateralism 
for Shared Growth” 
On 31 May, EuroCham and other foreign chambers of commerce 
virtually met H.E. Ms CHAM Nimul, Secretary of State, and H.E. Mr 
SAMHENG Bora, Under-Secretary of State of the Ministry of 
Commerce, to prepare the 1st Asia-Europe Economic and 
Business Forum (1st AEEBF) as a side event of the 13th Asia-
Europe Meeting (ASEM 13) taking place 25-26 November 
2021. EuroCham is working closely with the Ministry of Commerce 
to shape the 1st AEEBF and to promote and facilitate foreign 
investment and to further the cultural relations between Europe 
and Cambodia. ASEM13 will bring together leaders from Europe 
and Asia to discuss Multilateralism, Growth, Sustainable 
Development & Prosperity.  With Cambodia and the ASEAN 
Secretariat also preparing for the Cambodian chairmanship of 
ASEAN for 2022, Cambodia has exciting times ahead!  
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CAMBODIA’S DIGITAL ECONOMY 
AND SOCIAL POLICY FRAMEWORK 
2021-2035 

Prepared by the Supreme National Economic Council 
since several months, Cambodia has now officially 
launched its Digital Economy and Social Policy 
Framework 2021-2035. The Policy Framework forms 
an integral part of the post-Covid-19 economic recovery 
strategy and sets out the Government’s long-term vision 
for building a vibrant Cambodian digital economy and 
society.  

The extensive Policy Framework, comprising 160 pages, 
is centered around 5 components: the development of 
infrastructure to support the digital revolution, building 
trust and confidence in the digital system, creating 

digital citizenship, building 
digital government and 
finally promoting digital 
business.  

Together with our ICT 
Committee, EuroCham 
supports the continued 
digital transformation of 
the Kingdom and we 
actively contribute to 
creating a better 
climate for digital 
investment- and 

development. Recently, 
we have been working around the launch of 5G in 
Cambodia, as part of the country’s post-COVID-19 
recovery plans. Read more on pages 6-7! 

 

 

                    SNAPSHOT  
On 24th May, EuroCham met with representatives of the 
Asian Development Bank (ADB) to discuss areas of 
mutual interest and of potential cooperation. We are 
excited to have ADB among our partners and we are 
looking forward to develop new initiatives together, to 
better serve the business community in Cambodia.   

  

 

 

 

 

 

 

 

 

 

 

 

OTHER COMMITTEE MEETINGS 
HELD IN MAY: 

• Healthcare 
Representatives 
 

• Real Estate and 
Construction  
 

• Tax  
 

• Human Resources 

 

 

 

 W e  a l s o re presented  y ou a t  the:  

• Consultative meeting on draft Law 
on Management and Urban Planning 

(4 May and 21 May) 
 

• Private Sector Working Group B on 
Tourism online meeting (27 May) 

Join us next 
time! 

assistant@eurocham-
cambodia.org  

mailto:assistant@eurocham-cambodia.org
mailto:assistant@eurocham-cambodia.org
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            I N T E R V I E W              
 

With D R .  V I R EAK CH E A 
 

D r . Vi reak Chea is the h e a d  o f  Eu r o C h a m’ s  He a l th care  R e pre sentat i ves 
W o r k in g G r o u p  and co-founder  and CEO of Pi llTech - a digi ta l  
marketplace connecting pharmaceutical suppliers to pharmacy owne r s  
in Cambodia. His long-term goal i s to get  every mom-and-pop drug store  
in Cambodia to purchase thei r  medicines digi tally through Pi llTech by  
2025. Before this, he was CEO of his fami ly business Communi t y  
Pharmacy, a partner  pharmacy wi th Makro (Cambodia). He talks to us  
about He a l t h ca re i n  C a m b o dia  and his n e w  d i g i tal  v e n tu re “ T O V P ET ”.  

“Thank you for having me. I believe people are indeed more health conscious during the pandemic.  Good 
hygiene and sanitation is now a part of our daily life.  Although some people need to be reminded, but overall 
most of us are very fully aware.” 
 

 
“In the U.S., due to the busy lifestyle and 
accessibility to mostly unhealthy but convenient 
fast food, people are becoming more prone to 
high cholesterol, diabetes and heart diseases. 
In addition, with the boom of technology, people 
are communicating with each other via their 
smartphone rather than in person.  They find 
themselves disconnected from one another and 
having less meaningful relationships with their 
friends and family.  This has led to depression and 
anxiety among the population.  
 
What can Cambodia learn from this?  Moderation is key to everything we do.  You can have a nice juicy 
burger once in a while but don’t forget your fruits and green leafy vegetables.  Adding exercise of course 
to your busy routine is important for your physical and mental wellbeing.  If possible, get your family 
involved so to build a stronger and deeper relationship together.  We all need to better manage our 
time with rise of gadgets and technology.  We have becoming so addicted to technology and our smart 
devices that it has led to high stress and difficulty sleeping.  The key is to have a good balance.  This is of 
course easier said than done…” 
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 “Healthcare is difficult anywhere around the 
world.  One of the biggest pain points our 
people have is that we don’t trust our own 
healthcare system locally. We rather travel 
abroad if we can afford for medical tourism. 
This leads to a very high healthcare cost. This 
needs to change. We have great healthcare 
providers here in the country. One of the 
solution to solve this problem is we need to 
build a trust relationship among patients and 
healthcare providers.  Providers need to learn 
to have more empathy and patience towards 
our patients.   

 
Access to quality healthcare is another problem we have.  If you’re sick with a condition, you really don’t 
know where to go.  We have some great doctors here, but they don’t know how to market themselves to the 
patients.  This is one of the main reasons why we recently launched our telehealth app to provide access to 
care. With TOVPET, Khmer word for “go to doctor”, you can search doctors by specialties or name and can 
schedule an appointment within minutes.  You can also call or message our team and we can help you select 
the best medical provider for your illnesses.     
 
Last but not least, high cost of healthcare is another challenge that we face. Majority of the drugs available 
here in Cambodia are imported. This leads to higher cost compared to other countries where local 
productions are available such as in Vietnam and Thailand. In addition, we are still short of many life-
saving drugs for our hospitals which forces the hospital to parallel import for their own use.  To address this 
issue, we must increase in quality and marketing for the locally made products.  Our country must also lower 
the risk and increase transparency internally to attract big investors/manufacturers to enter our market.” 
 

“The pandemic and lockdown has made it even 
harder for patients to access healthcare when 
they need it the most.  One of the main reason 
why we developed TOVPET, a healthcare 
marketplace connecting healthcare providers to 
patients, is we hope to provide equal access to 
healthcare regardless of where they live or 
their socioeconomic class.  With TOVPET, the 
patient can book an appointment with our 
providers using their smartphone and speak to 
the doctor from the comfort of their own home.  
Currently there are many doctors on our platform 
who are willing to volunteer their time to provide 
free medical consultation or at discounted fee 
during the pandemic. TOVPET aims to offer our 

services to the underserved community where access to health is practically nonexistence or limited.  Our 
journey is long ahead but I am excited to be one of the pioneers in making healthcare more accessible and 
affordable by everyone in Cambodia.” 
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“With TOVPET, there are so many exciting possibilities. We are 
still at the very early stage and still figuring out how to build a 
product where the mass market can use and benefit from.  
Technology barrier is one of the biggest challenges we are 
currently facing in our country, but our team is coming up with 
features to make it super user-friendly.  In short, we want our users 
to be able to speak to our doctors within minutes regardless 
of where they are.  As for wearables devices, we are far from this.  
It’s not that technology isn’t there, but we would like to focus 
more immediate problem which is making healthcare more 
accessible by all.” 

“Cambodia is a small country, which means we know each other and well. We must be able to utilize our 
networks to get feedback in order to scale up fast.  Currently, we are targeting employers to provide 
TOVPET as an employee benefit for the workers and their family.  During the pandemic, employees can 
schedule their medical appointments with our doctors for themselves and family members.  We hope 
members of Eurocham can offer TOVPET to their employees as part of their employee benefits for themselves 
and their family.  Let TOVPET take care of your physical and mental health related concerns.”  
 

“If you’re an investor looking at Cambodia, healthcare is ripe for disruption. Our healthcare system is 
very fragmented, but very green since there aren’t big players yet entering the market. To save time and 
effort, I suggest foreign investors to collaborate with local and international investors that are here, 
as they understand the market and well networked to the startup scene.” 
 
Thank you, Vireak, for this interview and your insights. We hope www.tovpet.com will become your next success 
and thank you for being a trusted member of our EuroCham community! 

FOR THE NEXT EDITION OF OUR ADVOCACY BRIEFS, WE ARE LOOKING FOR AN SME MEMBER TO INTERVIEW. REACH OUT TO US VIA 
ASSISTANT@EUROCHAM-CAMBODIA.ORG IF YOU WOULD LIKE TO FEATURE IN THE SUMMER EDITION OF EUROCHAM’S ADVOCACY BRIEFS.  

Discover EuroCham Cambodia 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

investincambodia-eu.org                        eurocham-cambodia.org                        csr-eurochamcambodia.org 

http://www.tovpet.com/
mailto:ASSISTANT@EUROCHAM-CAMBODIA.ORG
https://investincambodia-eu.org/
http://www.eurocham-cambodia.org/
http://www.csr-eurochamcambodia.org/
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E-commerce in 
Cambodia – an 
evolving legal  
landscape  
On November 2, 2019, Cambodia 
enacted the Law on Electronic 
Commerce, aiming to regulate the 
Kingdom of Cambodia’s e-commerce 
sector. This Law was later 
complemented by Sub-Decree 134 of 
27 August 2020 on the Classifications, 
Formalities and Procedures on the 
Issuance of Permits and Licenses to 
Intermediaries and Electronic 
Commerce Service Providers and 
Exemptions and Prakas 290 of 9 
October 2020 on Provision of Permits 
and Licenses for Electronic 
Commerce. 

Sub-Decree 134 foresees in two types 
of authorisation which e-commerce 
players need to seek prior to 
operation: a permit or a license. The 
permit is granted to natural persons 
and sole proprietorships that operate 
an online business in Cambodia (also 
via social media). Prakas 290 provides 
certain exemptions, e.g. if annual 
turnover is below the small taxpayers 
threshold, for the sale of personal 
artistic work, private tutoring, etc.  

The  license is granted to legal entities 
and to branches of foreign companies. 
In order to apply for an e-commerce 
license, the company must also first 
obtain the necessary permits and 
registrations with the MPTC (see Sub-
Decree no. 110 from the Ministry of 
Post and Telecommunication (MPTC), 
dated 21 July 2017), as well as the 
commercial registration from the 
Ministry of Commerce and tax 

 ECONOMIC RECOVERY - MEETING 
WITH H.E. DR. PHAN PHALLA, 

SECRETARY OF STATE, MINISTRY 
OF ECONOMY AND FINANCE 

 

Secretary-of-State H.E. Dr. Phan Phalla (Ministry of Economy 
and Finance) virtually met with EuroCham last Friday to 
discuss Cambodia’s economic recovery plans in the 
aftermath of the COVID-19 crisis.  

The Royal Government invited us to submit 
recommendations on behalf of the private sector, to assist in 
the development of policies that would jumpstart 
Cambodia’s economic recovery.  

EuroCham Cambodia presented nearly 50 
recommendations for economic recovery to the Royal 
Government, in particular focusing on the automotive 
industry, the construction- and real estate sector, digital and 
ICT, “green business”, logistics, taxation and the highly 
distressed tourism-and hospitality sector.  

The recommendations are a mix of short-term ‘quick wins’, 
which are easily implementable policy measures, and of 
middle-and long-term measures. Where some 
recommendations are aimed at safeguarding companies’ 
cash flow, others seek to improve the ease of doing business 
in selected sectors or to boost the larger economy.  

We continue to work with the Royal Government through 
dedicated working meetings, to assist our members and all 
entrepreneurs in Cambodia to build back better. 

Article continues on the next page 
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registration from the General 
Department of Taxation.  

Recently, e-
commerce has also 
become formally 
subject to VAT in 
Cambodia. Sub-
Decree no. 65 of 8 
April 2021 provides 

the framework regarding the VAT 
treatment of goods and services 
supplied via electronic commerce. 
Detailed procedures to implement the 
VAT rules on e-commerce transactions 
are still to be promulgated.  

Non-resident taxpayers conducting e-
commerce transactions in Cambodia 
with no permanent establishment in 
are required to register with the 
General Department of Taxation 
(GDT). For B2C e-commerce 
transactions, the non-resident 
taxpayer has to declare and pay the 
VAT. For B2B e-commerce 
transactions, the VAT on the 
transaction shall be  accounted for via 
the “reverse charge” mechanism. 
Under the “reverse charge” 
mechanism, the resident taxpayer 
receiving the supply from the non-
resident taxpayer has to account and 
pay for the VAT output on such supply 
on behalf of the non-resident taxpayer. 
At the same time, that registered 
Cambodian taxpayer would be able to 
obtain a corresponding VAT input 
credit. 

This simply to illustrate that the legal 
e-commerce landscape is complex 
and rapidly evolving. Hence, we 
strongly advise you to seek proper 
legal advice before starting an 
online/e-commerce business in 
Cambodia. We have plenty of 
members who are able to assist you! 
More info via assistant@eurocham-
cambodia.org.  

A thread throughout the recommendations is catalyzing the 
development of Cambodia’s Industry 4.0 and stimulating a 
green and sustainable economy, while safeguarding the 
government’s tax revenue. EuroCham is confident that, for 
example, Cambodia could pioneer by speeding up the 
launch of 5G and thus increase its attraction as a modern 
investment destination for new technologies.  

EuroCham further recommended that the government would 
focus more on stimulating the ‘green economy’, such as 
through granting priority for permit approval for building 
projects that have a green building certification, adapting the 
current regulations in relation to rooftop solar power and 
adopting incentive schemes in relation to new energy 
efficiency and green building standards. 

On the logistics part, EuroCham amongst others identified a 
clear need to simplify the customs clearance procedure for 
low-value dutiable goods in accordance with the WCO’s 
Immediate Release Guideline and to simplify digital payment 
of import tax.  

EuroCham also requested to delay the implementation of the 
Capital Gains Tax for an additional year, so the tax would 
come into effect earliest 2023. This measure aims to help to 
continue to attract investments, in particular in the real estate- 
and construction sector. Via proposals to revise taxes in the 
airline industry, EuroCham believes more airlines could be 
attracted to expand their flight routes into Cambodia, 
ensuring a greater connectivity of the country. Our extensive 
tourism and travel recommendations range from practical 
recommendations on how to urgently address the travel- and 
entry requirements to Cambodia to a wide array of suggested 
support measures for the sector. 

 

mailto:assistant@eurocham-cambodia.org
mailto:assistant@eurocham-cambodia.org
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A FEW 
REGULATORY 

UPDATES  
 

• 20210429 MEF Prakas on Policy for Suspension 
of Customs Clearance Procedure of Imports 
and Exports violating IP rights 

• 20210429 MEF Prakas on the establishment of 
Customs Museum  

• 20210505 Decision 133 abrogating Decision 
127 on implementation of quarantine  
measures for Preah Sihanouk  

• 20210506 COVID-19 Vaccination National Plan  
• 20210512 Notification on updating mobile  

number of employees in the garment, textile, 
footwear, and travel product and bag sectors  

• 20210513 GDT Guideline on US TIN submission  
• 20210518 GDT Notification on US Reportable  

Account Submission  
• 20210521 MoC Notification on 

Implementation of Joint Prakas 315 on MoC 
Public Services and Joint Prakas 316 on 
Penalities by MoC  

• 20210521 PPCA Decision on Ending the Curfew  
• 20210526 MoC Notification on Granting E-

Commerce Business License  
• 20210528 GDT Notification on Transport Tax  

Payment for 2021  
• 20210601 MoC Notification on Fuel Price from 

1 June to 15 June  
• Government’s press release on cash support 

programmes for low income families  
• Roadmap for Recovery of Cambodia Tourism 

During and Post COVID-19  
• Statement of the Labor Advisory Committe e  

regarding the required health-and safety 
measures  

 

Many more available at LEGAL-E, 
EuroCham’s online legal library  

(www.eurocham-cambodia.org > info center; 
accessible to members only) 

 
 

 
 

 

W EBINAR ON L OOKING F ORWARD TO A  
P OST-COVID R ECOVERY: BUSINESS 
SENTIMENT AND OPPORTUNITIES – THANKS 
TO OUR  SECTORIAL COMMITTEES! 
 

 

 
On 21 May 2021, EuroCham hosted a webinar on “Looking 
Forward to a Post-Covid Recovery: Business Sentiment and 
Opportunities”, welcoming over 180 attendees. We also 
launched 2 new publications – the Business Confidence 
Survey 2021, and the Business Opportunities Guide 
2021/2022. The purpose was to provide a comprehensive 
overview of the challenges faced by the business 
community during this unique time, but also to discuss 
future opportunities. A special word of thanks to our 
EuroCham sectoral committee heads and 
representatives, to describe the sector-specific challenges - 
and opportunities they have faced. Our sector experts 
included: ICT, Mr. Matthew TIPPETS, Clik Payment 
(Cambodia); Transport and Logistics, Mr. SUY Bunthan, DHL 
Express (Cambodia); Healthcare, Dr. CHEA Vireak, 
Community Pharma Co., Ltd; Green Business, Dr. Susanne 
BODACH, BEE Incorporations; Agribusiness, Ms. Margaux 
BARDET, Sevea; and Tourism & Hospitality, Mr. Tassilo 
BRINZER, EuroCham. EuroCham is also grateful for the 
participation of H.E. Mr. CHEA Vuthy, and to all other 
speakers and attendees everyone who joined the webinar! 

 

http://www.eurocham-cambodia.org/
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   COVID-19 NEWS  
COMPANIES URGED TO PASS 
ON INFORMATION OF 
EMPLOYEES WHO TAKE LEAVE 
On 1st of June, the Phnom Penh Capital Administration issued 
a notification, urging all owners of hotels, restaurants, 
companies and any other businesses in Phnom Penh to pass 
on the name, address and phone number of employees who 
take leave to the competent authorities, to allow them to 
examine the possibility of a COVID-19 infection as the reason 
for the employee's leave.  

The notification does not mention that this would be 
mandatory or that it would be subject to any specific 
penalties, but neither is there any explicit mention of the 
voluntary nature. 

 
NEW ADMINISTRATIVE MEASURES 
ANNOUNCED ON 2 JUNE  

On 2nd of June, the Phnom Penh Capital 
Administration issued a new decision by 
temporarily suspending all 
employments, occupations or 
businesses activities which are at high 
risk of COVID-19 outbreak, and private 
meeting and gathering in Phnom Penh 
territory for 14 days from 2nd June until 
16 June 2021. Those restricted activities 
include public and private school 
activity, clubs, karaoke, bars, 
discotheque, beer garden, casinos, 
resorts, museums, parks, massage, 
cinema, movie theaters, fitness clubs 
and sport center. Private meeting and 
gathering in crowded condition are 
limited to no more than 15 persons 
except among family members in the 
same home, at funerals permitted by the 
authorities, or among health workers 
who collect sample for COVID-19 
testing, and providers of emergency 
services. 

VACCINATION CAMPAIGNS IN 3 
KHANS 

Phnom Penh Capital Administration 
notified the public on vaccination 
campaigns that people in Khan 
Chamkarmon, Khan 7 Makara, and Khan 
Chbar Ampov may seek first dose 
vaccination from 25 May until 7 June, 
and the second dose vaccination from 8 
June until 21 June under invitation from 
the local authorities.  

ONE YEAR EXPENDITURE ON CASH RELIEF PROGRAMME FOR POOR AND VULNERABLE FAMILIES 
IN COVID-19 PERIOD 

The Government spent around 322 million USD since June 2020 through cash relief programmes for poor 
and vulnerable families during the COVID-19 pandemic. The support was given to almost 700,000 poor 
and vulnerable families which benefitted around 2,7 million family members (including children under five 
years old, people with disabilities, the elderly 60 years and older and family members living with HIV. 
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month’s 
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   Click on the icons to go to the publication 

 

FASTER ACTION TO 
IMPROVE ASEAN 

COMPETITIVENESS AND 
SUSTAINABLE RECOVERY 

The EU-ASEAN Business Council (EU-ABC), long-
standing partner of EuroCham Cambodia, published 
two papers on 27th May 2021, calling for more progress 
on ASEAN’s regional economic agenda and linking a 
durable recovery from the pandemic to ASEAN’s 
Leaders, Trade and Finance Ministers putting in place 
specific measures to accelerate work on the ASEAN 
Economic Community (AEC). The EU-ABC, which 
represents the interests of the European business 
community across Southeast Asia, cited concerns about 
the lack of progress on key elements of ASEAN 
economic integration under the AEC, particularly in the 
area of the elimination of non-tariff barriers to trade. In 
their reports, the EU-ABC also noted that even pre-
COVID-19, ASEAN was seeing a flattening off of foreign 
direct investment to the region, and a fall in trade. 
COVID-19 has only worsened that position and therefore 
there is a more pressing need to accelerate regional 
economic integration to assist with the economic 
recovery from the pandemic. The EU-ABC therefore calls 
for more coherent, faster and transparent action to aid 
with the economic recovery of the region and to bolster 
its attractiveness for investments. Access both papers 
here. 

 

 

 

 

 

 

 

On 29 and 30 May 2019, EuroCham facilitated a series of high 
level meetings for a delegation of European multinational 
corporations brought to Cambodia by our partner the EU-
ASEAN Business Council. Within two days, we took the 
companies representatives to meet 9 high level Government 
counterparts including the Deputy Prime Minister for Economy 
and Finance, the Acting Minister of Commerce, the Minister of 
Mines and Energy, the Minister of Health, the Council for the 
Development of Cambodia, the National Bank and more... 

https://bit.ly/2SXe96p
https://bit.ly/2SXe96p
https://forms.office.com/r/0AA4bAMMDK
https://forms.office.com/r/8JKcEvdwGY
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Not a MEMBER yet? Get some more info: 
 
  

 
 

Did you know we have a great BUSINESS SERVICES offering, too? Find out more: 
 
 
 

Our professional services team can offer your company with expert advisory services (such as market surveys and -
analysis, business partner- and institutional research) and a wide array of support services, such as company trainings 

and workshops, business promotion, organisation of trade missions, and many more.  
 
 

 

 

 

                   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DISCLAIMER 
The information provided in this newsletter does not constitute legal-, financial-, or professional advice of any kind and should not be taken as such. This newsletter is intended for general informational purposes only. All 
content is provided on an as is-basis, without warranty as to its accuracy, availability, comprehensiveness and/or without any other implied or express waranty. Readers should not act or not refrain from acting on the basis 
of information in this newsletter. Readers are strongly encouraged to timely seek competent legal advice at all times. This newsletter may contain hyperlinks to third-party sources, which are provided only for the convenience 
of the reader. Eurocham Cambodia does not recommend or endorse these third-party sources or their contents. EuroCham Cambodia, its employees, agents and representatives are not responsible for any errors or omissions 
and shall not be held liable for any damage arising out of or in connection with the publication of this newsleter.  

https://outlook.office365.com/owa/calendar/EuroChamCambodia1@eurocham-cambodia.org/bookings/
https://sway.office.com/EQZoKQhiDlZ6sFrA?ref=Link
https://www.facebook.com/EuropeanChamberOfCommerceInCambodia/?ref=br_rs
https://www.instagram.com/eurocham.cambodia/
https://www.youtube.com/channel/UCU7G5ygH2_ZGpGqvn6pgu4g
https://www.linkedin.com/company/3671634
https://twitter.com/EuroChamCam
https://sway.office.com/EQZoKQhiDlZ6sFrA?ref=Link
https://www.eurocham-cambodia.org/services/services_overview
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